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Message from Secretary Longmeyer

TheJust three years ago, about 10 percent of Kentucky public employees participating in wellness
programscad U F NJ O2y NI} ad FTNRY G2RIF&Qa dn LISNOSyid NI

Under Governof 4 S@S . SaKSIFNRa fSIRSNEKALE (G4KS /2YY2ysS
priority. Asthea G I G SQa f I NB S ainsure8 Melalh plangeNate Iprgud tadp6rt sifnificant
gains n wellness and preventive care participation2015.

{AYyOS (GKS tldzyOK 2F YSyi(dzO1e 9YLX28SSaQ |SIfidaK
LivingWell program in 2012, wellness participation has jumped 675 percent. Nearly 158,000 member
completed an annual health assessment or biometric screening this year. More than 132,000 members al
enrolled in a health plan tied to wellness.

20,380 40,865 151,060 157,933

Humana V’é‘fal;z};_

The number of plan members using a pedometer or other fitdessking device has increased from

around 6000 to nearly 17,00(HumanaVitality is also awarding almost 28,000 members top program
NEgFNRa | yydzZ ftedd wSgl NRA a4dzOK | a K23St adleasx
obtain when they reach silver, gold and platinum status levelkarprogram.

Ten major diagnostic conditions, including diabetes, heart failure, COPD, obesity, and chronic back and n
pain account for almos20 percent of all claim costs.

This year, after a successful pilot phase, the plan became one of thia fiingt country to offer the national
Diabetes Prevention Program to nearly 85,000 members who are considerest af developing the
disease. By the end of the year, nearly 300 KEHP members will have participated in the program.

We have alswvorked clo$ f @ ¢ A (i K DigH@atthnowshiisiive ko lddrdote the executive branch
tobaccofree policy and cessation resources. From June 2013 through June 2015, the number of pl
tobacco users in the executive branch decreased by 16 percent. The decline resulted in a nearly 11 perce
reduction in related claim costs.

In February 2014, Gov. Steve Beshear launched the kyhealthnow initiative, which established seven majc
healthimprovement goals for Kentucky. kyhealthnow targets seven major health goals to be met by 2019,
focusing on increasing health insurance coverage; reducing the smoking rate and tobacco use; lowering t


http://governor.ky.gov/healthierky/kyhealthnow/pages/default.aspx
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prevalence of obesity; lowering cancer deaths; redgaardiovascular disease; treating and reducing
dental decay; and reducing drug overdoses and mental health issues in Kentucky.

In the first year of the kyhealthnow initiative, more Kentuckians have health insurance, are covered by
smokefree policy, caraccess physical activity resources, seek care for heart disease and cancer preventic
FyR ISt RSydGrf ASNBAOSasx | O0O2NRAYy3I (2 GKS LINEIN
annual report cites measurable improvements in six of the sewajor goals.

In addition to our continued focus on health and wellness, the Personnel Cabinet has made significant
strides in providing Human Resources servie2015 alone the cabinet has rolled out several new
offerings for state employees and h#aplan members. New 2015 services, programs, and policies
highlights include:

Personnel Cabinet IT Security Training Portal
Implementation of mandatory direct deposit
program

Development of an enterprisewide learning
management system

Doubled the number of supervisor workshops

Assisted the Governor with the Executive
Branch tobaccefree policy implementation

LY HamMpX tSNE2YYSt OF0oAyYySi provideFexcali@nt Eefefit2aNdisarvicésto L
employees across the Commonwealth have been incredible

Sincerely,

Secretary Tim Longmeyer
Personnel Cabinet



KENTUCKYP&WM' Cabinet Annual Report 6

Personnel Cabinet Organizational Structure
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Office of the Secretary

Who we are

The Cabinetmotto i@ { SNIBAY 3 (G KS t S2 L)X the office of theSQediefary privitlest S 2 L.
executive policy and management support to the departments, offices and divisions of the Cabinet,
promulgates administrative regulations, advises the Personnel Board on matters pertaining to the classifie
service, conducts investigations on all matteritiag to personnel laws and rules, prepares budget
estimates for support of the personnel system, provides personnel services to unclassified employees
according to agency agreements, and provides for such other services as are enumerated in KRS 18A.03
¢tKS hFFAOS 2F (GUKS {SONBGINER O2yaraita 2F aSOSNIf
including: the Center for Strategic Innovation, Governmental Services Center, Kentucky Public Employee:
Deferred Compensation Authority, Office ofrAihistrative Services, Office of Diversity and Equality, Office
of Employee Relations, and Office of Legal Services.

Our Mission

The Personnel Cabinet provides leadership and guidance to attract, develop, motivate and retain a
talented, diverse workforce; foster an understanding of and adherence to regulatory requirements; and
create a positive, supportive work environment that \@duall employees.

Our Vision

To be regarded by our employees and stakeholders as a trusted and valuable resource for innovative,
accessible and responsive human resource services.

Our Values

Integrity - We believe in adherence to the highest standanfilsonduct and the conviction to do what is
legally and morally right.

Quiality- We are committed to providing quality customer service. We will continually review our business
processes based on customer needs and establish measures by which we wibrmmoneffectiveness.

Diversity- We believe that embracing people from diverse backgrounds adds to the richness and creativity
2F 2dzNJ 62N] F2NOS® 2SS gAaftft SyadaNB it LIS2LIS KI ¢
opportunities and other humaneisource services.

Innovation- We are committed to finding new and creative ways to serve our customers. We will apply
progressive thinking to our systems, processes and services.
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Center for Strategic Innovation

Who we are

KRS 18A.025 (3) (a) and (4) grants the Personnel Cabinet Office of the Secretary the responsibility for
communication with state employees about personnel and other relevant issues, and provides for the
development and implementation of policy within ti@binet

The Center for Strategic Innovation (CSI) works with each department @atb@etto administer
communications and marketing strategies for 33,000 state employees and more than 265,000dedf

health insurance plan members and dependents. @mmication duties include, but are not limited to,
development of communication calendars and planning documents for most all @afmnetevents,

policy announcements, press releases, media open record requests, and ongoing employee and health p
membe notices CSI manages th@abineRa ¢So0adAiSax a20Alf YSRAI | 00z
services requests for information. CSI also assists the Secretary with multiple communications throughou
the year including: personnel memos, speectsefieduling requests, award nominations, presentations,

and public meeting attendanc€SI also oversees tlkabinef2 dolicy andprocedures fothandling

information requests, social media, and IT crisis communication

CSlI coordinates théabineQ &  &sfiz0ggiSlative effortsserves as th€abineRa t S3I A & fahdli A S
provides annual bill review system training and bill tracking duties on behalf @dbeet CSI ialso
responsible for working across tl@abinetto assist with the developmérf many innovative new

programs that enhance th€abineRa | w a SNIAOSa @

Program Spotlight

TheEmployee Discount Prograriaunch in 2014¢ontinues to flourish and give an incentivesiate
employeedo save money on the things they want and ne&$§l continues to add new vendtwmsenhance

the appeal Employees can choose from electronics, health and wellness, retail, travel and entertainment ¢
education discounts. There is no limit to the number of discounts used in a calendar yeamétthan

eighty vendors listedand access to thousands of dollars in potential savings, this benefit has proven to be
rich discount program for state employees.

CSl was an integral partner in th&@ EBportal development and communications plan for all Parsel
Cabinet staff. Staff worked wititne Divisionof TechmlogyServicesaand Department of Human Resources
Administration to develop and implementhe iISTEP traininglatform. iSTEBducatesemployees on IT
security policies and enswséhey know how tarespond in the event of databreach. Thigrainingis
criticalfor the protection ofconfidential information. We will continue to be a trusted and valuable
resource with this and many other programs in place to protectcitizens and employees.
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Accomplishments
Center for Strategic Innovation

i KentuckyAssociation ofSovernmentCommunicators (KAG@)wards

The Center for Strategic Innovation was nominated for several awards. The following is a list o
winning publications and programs.

Award of Merit:Newsletter: KY Employee Connection
Award of Merit:Benefits Selection Guide
Award of Merit:Innovations: Employee Discount Program

i Public InformatiorServices

In 2015, CSI provided over 200 public information services on behalf Gaiiet and Cabinet
Secretary, including press releases, letters, speeches, employee newsletters and emails, healtl
plan member emails, and media responggSI| emails suppoititiativesacross theCabinet

ranging from wellness to deferred compensation aen enrollmentfor employee health
insurance CSI continues to develop communication tools to provide employees with the
information they need to participate ilCabinetoffered health and wellness programs

including: the HumanaVitality® program, thed#y Daslstepchallengethe Diabetes

Prevention Program, First Onsite Clinics, the LivingWell prodhejvingWell Promise tour
LiveHealth Online, and Vitals SmartShoppéeCabinea Y2y iKf & ySgat Sad
Branch employees is also sent grmail. CSI made more than 2.5 million contacts annually with
Cabinetcustomers.

i Media Record Request and Inquirieesponse

CSI works with the Office of Legal Services to fill and respond to each media related open
records request. CSl also coordinatésfa G KS / I 0AySGQad 2FFAOAI
media response polices.

i Website Governance

CSl oversees each of tabineQ & ¢ SamdtHeit gd\iernance andhaintenance Personnel
websites receive nearly 5 million hits each y&a8l traisand meetsegularlywith the
website® author team to ensure website reliability and accuracy.

i Expansion of @nmunication Tools
LY FTRRAGAZ2Y G2 (GKS 6S0aAraidsS IyR GKS tSNRE2YY
and innovative ways to communicate with employees and health plan members. Notably in
2015, CSI conducted several months of market research, and gathered cus$taaieack from
10 percent of theCabinea O2y a0 A (dzSyOes Ay LINBLI NI GA2Y
facebook.com. In September ti@abineQa LJ IS | dzy OKSRX YR AY
I NYySNBR Y2NB (KFIYy wmZnnn WEA1SaodQ 'a 2F LN
almost daily basis, state employees and health plan members reach out @athi@etthrough
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private messaging oratebook for customer service requests. The platform is proving to be a
useful and welcome addition tGabinetcommunication strategies.

CSIl has also begun reseacchan inclementweathertext messaging alert systefar state
employees and an internal Permel pages directory for staff. CSl dtesbeen instrumental in
developing new marketing servicés state health plan members, including phone calls and
direct mail.

i LegislativeLiaisonSupport

Working with various legislative leaders and the go2ediDa 2 FFA OS> / {L &
on the passage of severatybills during the 2015 regular legislative session. CSI provided
training on the new bill review system (KLIR) and oversaw the bill reyr@vess for the

Cabinet CSprovided health isurance briefings for legislatorsreference to the 2015 plan

year and letters to legislators regarding the 2@pen Enrollmer® / { L | f a2 K2 &
t NPYAaSé RIFEFe& F2NJ L€t [w/ &G FTFT pregpReddBiguS NI f
materials and presentations for legislative committeesmplied weekly legislative reports

during session and interim report€Sktaff helpsto compilereports and studies from the 2015
session, including the Transportation Engineer St@8bversaw ongg legislative requests

and responsethroughout 2015.

i New Program Bvelopment andOngoingSupport

This past year CSI worked to launch new progrand services for the Personnel Cabirstate
employeesand health plan member&xamples of these progms include the employee
RAa2O0O2dzy i LINRPIAINI YI A{¢9t3>X AYOGSNYyI f ¢r€elpdli§NAE K
implementation, SharePoint software farK S/ | wetsije Suid@dtérnal ticketing system,

the LivingWell brand and program, the Goye2 NR& ! Yol a&l R2NJ ! g NRa
wellness champs communication network.
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Governmental Services Center

Who we are

¢tKS D2@SNYYSyidlrtf {SNBAOSA /SyYyiGdSNI oD{/ 0 Aa O2YLN
and Employe®evelopment Branch. Under direction of the Personnel Cabinet Secretary and the
D2OSNYYSyillt {SNIBAOSA /SYGSNI ! dzikK2aNAGE . 2FNRX L
content, approval and implementation of all training, employee developmedtraelated programs

conducted for and on behalf of all program cabinets, departments, administrative bodies and program
YFEYlF3ISNB 2F adGraS 3F320SNYYSyidé a4 NBIdzANBR o0& Yw
The Governmental Services Center develops and delivers traditional classkm@shops, develops online
modules, manages technological learning resources and transitions traditional moduledine amodules

so they can be accessed via multiple ven@&SC alsmanages the Pathlore Learning Management
Systemprovides special confting services and administershe Employee Educational Assistance

program Certificate of Management Fundamentals, and Certificate of Supervisory Essanutipiams.
Visit GSC atww.gsc.personnel.ky.gov

Program Spotlight

The Commonwealth of Kentucky recognized the critical need for improvements |gaitsing
managementsystem. To meet that need, GSC implemented the Kentucky Enterprise Lec
Management System (KELMS) on July 1, 2015 to refilacBathlore systemKELMS is bein
implemented as an enterpriseide system that can be utilized by and configured for all s
entities. The new system will allow agencies to manage the training process based or
needs.

0 Employees will have the aityl to assess their own skills, take charge of their learr
and have access to their training transcripts.

0 Managers can access training histories to guide team development.

0 Leadership can use the training data to evaluate skill gaps and/or workforasgise
when needed.

Agencies will benefit from an enterprisede learningmanagementsystem through:

A single system for tracking training activities

Customized learning plans

Tracking employee progress in certification plans and programs
eLearninglelivery and automatic transcript reconciliation
Selfregistration for agency instructded training

Extensive reporting capabilities

O O O o0 oo


http://www.gsc.personnel.ky.gov/
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Annual Report

Accomplishments

Governmental Services Center

The Certificate of Supeisory Essentials (CSE) Program

GSC offered three enrollment periods allowing 773 participants the opportunity to complete the
program. During this reporting period, 91 employees successfully completed all requirements and wer:
awarded the certificate.

Consulting Services

During this r@orting period, GS€reated and presented4 customized workshops based on agency
needs. Services were provided to the Finance and Administration Cabinet, Kentucky Department of
+SGSNIYQE ! FFIFIANRIT S5SLINIYSYyild 2F theOSydzSx GKS

Classroom Opportunities

GSC provided 132 classroom opportunities allowing approximately 3,000 employe¢s-face
development opportunities.



KE NTUCKYPersonnel Cabinet Annual Report

Office of Administrative Services

Whowe are

The Office of Administrative Servigg€3AS) is responsible for the internal administration of the Personnel
Cabinet¢ KS hTFAOSQa NBHumdh Resduigphyiollbhidyet, acdoyndniy paRiising,
property management, andnternal audit.

Program Spotlight

The Personneldbinet receives most of its funding for operations by charging an administrative fee based
on a head count of employeelh Fiscal Yea2015, theCabinetexperienced a shortfall of approximately
$600,000 in cash largely due to reductions in the numbernblip employeesOAS managed sources of
funds and accounts to pull th@abinetthrough theFiscal Yeawithout any outward difficulty

Accomplishments

Office of Administrative Services

i New Health Insuranceo@tracts

OAS helped facilitate five newealth insurance contracts for the Department of Employee Insurance
that improved services and will save the Commonwealtire than$100 million per yeaiThe credit for
the contracts belongs with the Department of Employee Insurance

i Successfulv2 NJ SoNfefsationRequest forProposal (RFP)

The Office of Employee Relatigmgth assistance fronOAS crafted a very detailed and unique RFP for
thirdpartyl RYAYAAUNF GA2Y 2F -AKBSdZNBRYZZHREE NG Q Q@he ¥ 516 ¢
RFRlearly delineated the quality and cost of competing companies in a very competitiveAfietely
contract is to be awardednd willtake effect on January 1, 2016.

i Group Life Insurancea$ings

OAS assisted the Group Life Insurance Program in bidding&u$ / 2 YY2y ¢S f § KQa 3
benefit program and changed the type of bid to an REBst only after meeting minimum
requirements.The result was a new contraathichsaved employers in the group life programore

than $500,000 per year for eacH the first two years of the contract.

i Improved Human Resources Management

One of thelong-time Human Resourcadministratos for the Cabinetretired inFiscal Yea2015, and
OAS transitioned seamlesshhe transition has included an enhanced role folSOWdisciplinary
actions, hiring across théabinet and KHRIS securifjhe enhanced security role has been particularly
difficult following the consolidation of infrastructure under the Commonwealth Office of Technology.
TheCabinethas by far the mostomplex KHRIS security roles in state governm@AS has improved
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hiring practices across theéabinetthrough education and actively participating on hiring teakR.
staff in OAS has done an exceptional job improving onboarding for new empl&taédas worked
with Kentucky Retirement Systems to correct errors in pension spiking bills.

i Improved Fiscal Management

OAS internal aud#taffworked successfully with the State Auditor of Public Accounts, external auditors,
and organizatioal units in theCabnet to reduce auditing exceptions and increased @&bineQ a NP f
the production of financial statements for the Department of Employee InsurarteeCabinetended

Fiscal Yea2015 on budget in a year with very limited resources.

Deferred Compensation
June 30, 2015 Budget Status
100% of Fiscal Year

Julid Augid Sep-14 Ocidd Nowild Decdd JandS Fab-i5 Mar-TS§ Aped8 May-?5 Jon-i§ YTDANT Budpel % ¥TD
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Ciitrenlarsondilen LLP ] o o a O 35000 a a 1] a a o IS000 38,000 =21
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wrew invasrmant, Burcal Fund ] O 30000 a 0 20000 a 0 30000 a 0 =000 X000 14,800 S615%
Mercwr vasrrant, Trave' fmurual £ sdda) (1] o 1.7 a 0 Z3s8 a a a3 a o Z538 TR T.500 S8
e vasrrment, Coseoobial Fea & dy (1] o o Z3s=pa (1] o a a 1| a a (1} Z3.500 23,500 100.00%
Rigid! Mool asig Shadll & Wiow #5841 15507 11340 28180 7% FEXD 22162 Z10e1 19580 11,996 12530 1505 2164 ITE000 BSER
Wi Rasiircas 13,121 13,818 o a o0 InBss a a 0 17,579 4299 &0F 7337 10,000 ES40%
IS LT Adviod Prognim o o o a o o a a 1| a a (1} 0 IS000 OO0
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Personnel Cabinet-General Operations {Exchuing W orkers Camp and Deferred Comp)
June 30, 2015 Budget Status
100% of Fiscal Year

JuHid  AugHid Sepid Om-i4 Nowd Dec-id Jarils FaDi5 Mar-15 ApeisS  May-15  Junis YTDAMT 2 Buoge % YTD
Parsonnel Cosis

Saiary & Wages 1293033 B4ETET B30ER1  BI0044 B43947 EO49E3  BOEG00 B43 451 ER40P0 EX4 041 14730 483067 0939533 9930690 100.00%
Danedies BEAE14 408004 421230 4EEFI0 403741 400247 483080 491,182 JB507E 495553 480057 381,042 E211.912 5012030 100.00%
Wirs. Comg & Training 45730 4,523 435 4217 TEF 2200 2304 3,089 1,060 8,191 1,518 3162 75,822 TEFIT DOETR
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Lagal contracts 4 0 1z2EM B.580 0 2280 0 o o 11841 11800 14,580 58,843 53000 080
Pomeray 36,048 0 3744 488 329U 29584 3104 32484 B2 0 38088 88338 434007 434005 00.09%
SAP Public Services a 0 0 o o o o o o o 0 B18222 518222 516238 100.00%
Sierrainfosys 3.2 20375 200738 2EET03 262770 309220 Z3A744 6448 F91812 ZT2TIE PM4 401 E35,0M2 33988509 3398573 100.00%
Susan M Turner (KEAPH 1] 0 0 0 0 0 0 o o o o 8% B25 1.000 B2E0%
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Securiy g74a -305 0 844 o 0 22844 o o 13180 -3 1,112 45,523 45708  98.A0%
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Ukiiiies 188 82541 200 198  B2550 184 E2ET HO Mo s 0 Jee 251809  PRZOLS  DOEER
Rant 1270 134,148 0 32703 133,148 0 185240 o 0 185849 o 0 BB4.397  BEAEZD DOOTR
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Workers' Compensation
June 30, 2015 Budget Status
100% of Fiscal Year
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Office of Diversity and Equality

Who we are

The Office of Diversitgnd Equality (ODE) is responsible for the development and implementation of
policies, procedures and programs to promote and monitor progressive statewide workforce management
in the areas of equal employment opportunity, affirmative action, retention, incluand diversity.

In accordance with our commitment to voluntary and proactive compliance with state and federal equal
employment opportunity laws, this office provides consultative guidance to state agencies on the
investigation of discrimination complas and monitors and reports on statewide a@dbinetminority and
female employment.

ODE staff provides technical assistance, training, and resources on minority recruitment, affirmative actiol
planning, equal opportunity compliancand workforce diversy to the Personnel Cabinet and other state
agenciesODE also develops and coordinates ghaual Governor's EE@nference, which is the primary
continuing education and training event for EEO coordinators and counselors, investigators, human
resource adinistrators, supervisors and managers.

ODE alsoversees the development and implementation of workforce diversity initiatives to increase
awareness, recrtment and retention efforts

Program Spotlight

The Office of Diversity and Equalityd® y 2dzy O A2y 6AGK (GKS D2@SNYyYSyl
Supervisory Essentials has doubled the number of workshops offered in order to keep up with the deman
of this new programODE alsthaschangedraininglocations in order in increase cagpty from 30

participants to 60 participastper workshop There are now 240 training slots per month compared to 50
per month due to the change of location and increase in trainings off@&kE continues to offer

workshops directly to state agencies up@guest.

Accomplishments

i EgualEmploymentOpportunity

Consultation ODE staff has continued to provide eor-one consultation tadCabinetagency EEO and
Human Resourcgwofessionals in complaint resolution, investigations (and participation therair,
training and employment procedures.

CounselingODE staff has continued to counsel potential EB@plainants via telephon@ne-on-one
meetings and email on employee rights and complaint procedures.

Investigations: ODE continues to investigate Bament and discriminatioolaimsat the request of
the Personnel Cabinet Secretary.
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Anti-Harassment Trainindn the pastFiscal Yea®DE staff has conducted ahtarassment training for
more than2,551 state employees at monthly scheduled trainewgnts onsite trainingeventsand
online trainingevents

Conference: ODE staff planned and implemented the 28tly dzt f D2 @SNy 2 NR& 9 |j dzl
hLILR2NlIdzyAGe / 2yFSNBEYyOSs: sAKKAUGBSI NREYO2¢uF SNBY
event held at tle University of Louisville Shelby Campus Conference Cé&méaning topics included:
Understanding Religious Discrimination, Dealing with Mental Health Issues in the Workplace,
Understanding Sexual Orientatiamd DSY RSNJ LRSy GAGe Z¥aONKRYAY[ GAR
. SKEFEGAZ2NE | wQa w2t S Ay,andkEn@&yRersofiikl Boa2dNJpdailbs: OS  +
behalf of the Personnel Cabinet, ODE also awarded the Charles W. Anderson Laureate Award to Dr.
Gerald Smith, Assistant Professor of Histatrthe University of Kentucky and the editor of the

Kentucky African American Encyclopedia.

ODE stafalsopartnered with CSI in developing anhinuse online registration process for the EEO
Conference

EEO KHRIS Reporti@PE has continued to assmitside cabinets/agencies with accessing EEO and
Affirmative Action reports in KHRIS for internal processes and riegort

Staff Development: ODE has committed to furthering staff education and development through

various webinars and other EEO relateginingevents including the Equal Employment Opportunity

/| 2YYA&daA2yQa 099h/ 0 ¢S OKYREstaff alsb dtténiied & the@, EEOONE 3

led, training on current EEO issues and investigation procedAdsktionally, ODE staff attendete

YSyGdz01@& /FNBSNI/SyidSNna 02y TSNy ResaningiWoykers y 4 |

GAOK 5AaF0AfAGASEAZE O2@SNAY3I G 2anhddicessityA y Of dzRA y 3
i Training

Diversity Training: ODE has trained 606 state empleyeediversity and inclusion at monthly

scheduled trainingventsand onsite agency requested trainisgents ¢ KA & (G NI Ay Ay 3I 0

Kentucly Forward: Embracing Diversity and/ Of dza A2y Ay GKS 2 2NJ LJX I OS=

concerning our changing wkifiorce and work environment§.hrough an interactive format, trainees

discuss diversity topics, including: the definition of divershy, business case for diversity and

inclusion, the changing demographics of America, the personal barriers to inc{pséjundice, bias,

stereotypes, etc.), the organizational barriers to inclusion (communication, genegdiprpolicies

and procedures, etc.), the impact of safvareness and perception on inclusion, and the strategies for

raising diversity awareness aodltural competencyThis training is offered in a classroom format

DSYSNIGA2ya ¢NIAYAY3AY h59 KIFIA GNXrAYSR HyT SYL
2 2NJ LI OS¢ GKNRdzZAK GKS NB3IdzE I NJ Y2y UKE & @évldtsh v A
This training addresses the growing concerns over generational conflict in our work environments. Fo
the first time in American history, there are four distinct generations in the workplace. In this
interactive training, participants identify theur generations and discuss the experiences/events that
shaped the group characteristics of each, identify the problems associated with the generation gap,
compare and contrast the value and potential outcomes of generational interaction, and develop
strategies for effective crosgenerational communication. This training is offered in a classroom
format.
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'y FTRRAGAZ2YLFE yn SYLX28SSa 6SNB GNFAYSR ALISOA
i Affirmative Action

Affirmative Action PlanODE ontinues to maintain and monitor the Executive Branch Affirmative
Action Plan and providing guidance to cabinets/agencies on quarterly reporting requirements and
other affirmative action related issues.

Reporting:ODE continues to monitor employment tresavithin state governmentlong with

producing the January June 2014 and JulDecember 2014 Semi Annual Reports on Feraate
Minority Employment, ODE has continued to work with the Division of Employee Management to
develop reporting structures with the Kentucky Human Resource Information System (KHRIS) that
more accurately represents race and gender hiring data for the Executive Branch.

Job ClassificationQDE staff continues to consult the Cléisationand Compensation Branch on
designatingoroper EEO Classifications for newly created job specifications.

TileVIPlanh 59 Kl & YIAYyGFrAYySR (GKS t SNE2YY St [/ 0AYySI
discrimination based on race, sex and national origin in federally funded prograatxardance with

state statute.

Recruitmenth 59 &Gl FF FtaaAadSR 3SyOAaSa theFinaddesnd 5/ h Q
Administration CabinetKentucky Workforce Investment Board) in compiling minority recruitment
resource lists and strategies

i Involvement

Training:In addition to providing monthly classroom trainiagents ODE staff provided additional
Anti-Harassment and Diversity trainiegentsfor the TENURE Conference, IPMAR Kentucky

Chapter, Property Valuation Administrators, GAPS E&fdinators and Counselors, Personnel

/I FoAySiQa 5SLId 2F 1 dzYty wSaz2dz2NOSa ! RYAYA &GN
Mediation Program (KEMP), the Legislative Research Commission (legislators and staff), Departmen
Public Advocacy, @iof Mount Washington, Perry County Library, General Butler State &ztkthe

Office of Employmenrand Training.

PartnershipsODE staff has partnered, in various capacities, with the followingnizgtionsSkillsSUSA
Kentucky, the University of Keril @ LY GSNYFGA2y It tdzoftAO t2fA08
student exchange program, the Kentucky Employee Mediation Program and the Kentucky Future
.dzaAySaa [SFRSNE 2F ! YSNAOI X D2@SNYyYSydalt {SN
Divison of Career Opportunitieim the Personnel Cabinghe Legislative Black Cauctise Kentucky
StateUniversityMartin Luther King Jr. Commissi@nd thelPMAHR Kentucky Chapter.

CollaborationAlso during this year, Executive Director Arthur Luasserved on the Council on Post
Secondary Education Committee on Equal Opportunities and as Pres&ildentfor the International

Public Management Association for Human Resources ({RR)XKentucky Chaptekdditionally, ODE

staff member Colene Elridg®mntinued her participation as a mediator in the Kentucky Employee
aSRAFGA2Y tNRINIXYY oO0Y9atuvx {AYy3ISNI . dzOKFyly &asSN
Committee and the Franklin County Human Rights Commission, and Clinton Morris serves on the
Martin Luther King Commission.
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ODE staff continues to suppd@abinetwide initiatives, programming and events and ODE staff
members continue to serve on vario@sibinetcommittees.ODE is committed to doing its part in
raising employee morale and makingtRersonnel Cabinet an inviting and inclusive workplace.

Executive Branch Female Utilization (as of June 30, 2015)*

EEO GRP 1:
OFFICIALshd ADMIN 2,705 1,191 44.0ercent 50.8ercent
EEO GRP 2:
PROFESSIONAL 16,892 9,821 58.14ercent 50.8ercent
EEO GRP 3:
TECHNICIANS 1,475 546 37.0%ercent 50.8oercent
EEO GRP 4:
PROTECT SERV WRKR 3,242 556 17.1%ercent 50.8ercent
EEO GRP 5:
PARA PROFESSIONAL 2,507 1,852 73.87ercent 50.8oercent
EEO GRP 6:
OFFICBnd CLERICAL 1,550 1,204 77.6ercent 50.8oercent
EEO GRP 7:
SKILLED WORKER 2,402 130 5.41percent 50.8oercent
EEO GRP 8:
SERVICE MAINTENANCE 1,683 731 43.4Percent 50.8oercent
JUNE 2015 TOTAL 32,456 16,031 | 49.3%ercent 50.8ercent

*Beginning with the Julpecember 2011 reporting period, employees from the Unified Prosecutorial Service, the Secretary of
{GrdiSQa hTFAOSE G(KS ' (Gd2NySe DSYySNIftQa hT7TAOBepartimeatdf { G (S
I ANR Odzf GdzNB ' NB y2i AyOfdzRSR Ay (GKS G9ESOdziA @S . NI yOKé dz
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EEO GRP 1:
OFFICIALSd ADMIN 2,705 197 7.28ercent | 11.7percent
EEO GRP 2:
PROFESSIONAL 16,892 1,648 9.7@percent | 11.7percent
EEO GRP 3:
TECHNICIANS 1,475 96 6.5Ipercent | 11.7percent
EEO GRP 4:
PROTECT SERV WRKR 3,242 223 6.8%ercent | 11.7percent
EEO GRP 5:
PARA PROFESSIONAL 2,507 345 13.7@ercent | 11.7percent
EEO GRP 6:
OFFICEnd CLERICAL 1,550 134 8.65ercent | 11.7percent
EEO GRP 7:
SKILLED WORKER 2,402 93 3.87percent | 11.7percent
EEO GRP 8:
SERVICE MAINTENANCE 1,683 225 | 13.3%ercent | 11.7percent
JUNE 2015 TOTAL 32,456 2,961 9.12percent | 11.7percent

*Beginning with the Jupecember 2011 reporting period, employees from the Unified Prosecutys&i®, the Secretary of
h F Fdith® Bepartinéntof { G I G S

{41 G6SQa
I 3 NRA Odzt

hTFAOSE
i dzNB

iKS
FNB y2i

Pdd2NySe
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Personnel Cabinet Female Utilization (as of June 3@,3)0

EEO GRP 1:
OFFICIALshd ADMIN 39 19 48.72ercent 50.8oercent

EEO GRP 2:
PROFESSIONAL 169 133 78.7percent 50.8ercent

EEO GRP 3:
TECHNICIANS 14 6 42.8@ercent 50.8oercent

EEO GRP 4:
PROTECT SERV WRKR - - - -

EEO GRP 5:
PARA PROFESSIONAL - -- - -

EEO GRP 6:
OFFICEnd CLERICAL 4 3 75.0@ercent 50.8oercent

EEO GRP 7:
SKILLED WORKER -- -- - -

EEO GRP 8:
SERVICE MAINTENANCE - -- - -

JUNE 2015 TOTAL 226 161 71.2%ercent 50.8percent
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Personnel Cabinet Minority Utilization (as of June 30, 2015)

EEO GRP 1:
OFFICIALzd ADMIN 39 4 10.26percent 11.7percent

EEO GRP 2:
PROFESSIONAL 169 22 13.0percent 11.7percent

EEO GRP 3:
TECHNICIANS 14 1 7.14percent 11.7percent

EEO GRP 4:
PROTECT SERRKR -- - - -

EEO GRP 5:
PARA PROFESSIONAL -- - - -

EEO GRP 6:
OFFICEnd CLERICAL 4 0 Opercent 11.7percent

EEO GRP 7:
SKILLED WORKER -- - - -

EEO GRP 8:
SERVICE MAINTENANCE -- - - -

JUNE 2015 TOTAL 226 27 11.95ercent 11.7percent
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Office of Employee Relations

Who we are

The Office of Employee Relations values and strengthens the investment we lst@teiamployeesMany
of our branches and programs collaboratepimvide benefits and service§his office consists diie
following areas:

o TKS 22NJ] SNRQ / 2 YsdiSigned td corapgnsateNemplo@eés for loss of earning power
due to injuries or iliness arising out of, and in the course of, their employment

o The Kentucky Group Life Insurance Branch administers Basic Lifeceaitgntal Death and
Dismemberment coverage to eligible state employees and other special classes

o The Return to Work Branclorks with agencies to provide temporary modified duty work plans for
injured employees and conducts ergonomic evaluations foci§jgavork areas as requested

o The Workplace Relations Branch administers the KY Employee Mediation Program (KEMP) and th
Workplace Resolutions Program

0 The9 YLI 28SS wSO23yAidAz2y . NyOK RANBOGA GKS VY,
AmbassadoAward, Public Employee Recognition Week, and employee certificate distribution

0 TheEmployee AssistaedBranchs dedicated to helping employees find solutions to personal
problems that may hinder effectiveness at work.

Other programsand benefitshoused n the Office of Employee Relations include the State Safety Program
and Executive Safety Advisory Commitéhee Sick Leave and Annual Leave Sharing Programs, Family
Medical Leave, Adoption Benefit Program d@he Kentucky Employees Charitable Campaign.

Accomplishments
22NJ] SNRQ /2YLISyalidaAazy . NI yOK

0 Savings during FY 2018:
A $564,916 under the fee schedule
A $956,593by denying dupliate charges
A $54,565 in utilization review charges as a savings granted by our third party administrator
A $564,916hrough our pharmacy benefit program
0 There is no delay in processing medical benefits as onsite care is provided 24/7/365. This guarante
payment and provides less stress and anxiety for the injured employee and their family.
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Kentucky Group Life Insurece Branch

Beginning with the 2015 calendaear, the branch began a new twe@ar contract with Nationwide

Insurance Company resulting in significanshyer costs for the Commonwealth as well as two new optional
plans

Sick Leave/ Annual Leave ShariAggram
As an added benefit to employees, the Personnel Cabinet now maintains a master listing that allows
employees who are separating or retiring from state governtrie donate their unused sick leave

Employee Recognition Branch
During FY 145, Emplgee Suggestion Systerwards totaling $15,361.97 were preded to 29 state
employees Implemented suggestions represented a fiystar savings of $568,799.97.

Adoption Benefit Program
For the sixth yeaKentucky state government has been named the BekiptionFriendly Workplace in
the government industry by the Davdomas Foundation for Adoption.

Program Spotlight

22N] SNEQ / BreacbSy al GA2Y

Workers Compensation Branch (WCB) employe@sOdza 2y Odza (i 2 Y SuNlbricosk Yy RA G A |
containment.Branch employees maintain strategic relationships with over 200 agency contacts to begin
the mangiement of a claim immediatelfpuring severe weather and any emergency, WCB employees are
proactive with Emergency Management centers to assist injured erapkyrhe WCB and the Retufo

Work Branch are participating in the multiyear State Health and Medical Preparedness Advisory Committe
(HMPAC) to improve the response in a catastrophic emergency in Kentucky. Whplasthygar had

numerous weather emergeies including snow, flooding and tornadoes, there was not a dramatic injury
increase for emergency personnel or regular employees.

CKS 22NJSNEQ /2YLISyalridAz2y tNRINIY KFa g2068W8R Of
Program to prevent anceduce injuriesWe continueto focus on customer needs.
0 ¢KS 22N]JSNEQ /2YL) . N} YyOK LINPGPARSa &aLISOAFTAR I
AAIAYATFAOF YOG NBRAzOFGA2Y Ay (GKSANI 22NJ SNBQ [/ 2Y
0 ¢KS 22NJ] SNDa / 2YL) 2 RNY SKAE QINE & XdIPokk yr@ningférii azNJy/
statewide KCTCS administrators
We continue to have knowledgeable employees ready to assist agencies and injured empityeesgh
First Report of Injurieare submitted electroniddy, our employees take seus orcatastrophic injuries by
telephone during business hours to begfie immediate management of benefits.
0 ¢KS 22N]JSNBRQ /2YLISyalidAazy . NIyOK KlFa NBOSA®O
injuries occurring inibcal Yeaf4-15.

N>
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0 The branch provides coverage for approximately 85,000 employees in 120 counties throughout the
Commonwealth.

0 The branch provides coverage for approximately 18,000 volunteer ambulance and firefighters in 11
counties in the Commonwealth.

o The branch has received @processed 512 temporary total disability benefit checks for leave
reimbursement.

0 There has been $82,100 in subrogation recoveries received during B $dibrogation law has
changed significantly reducing recoveries.

o Eightytwo claims went into lijation and were assigned to defense attornélwenty seven of
these claims were filed by the Commonwealth as medical fee disputes, resulteduiced
unnecessary andnreasonable medical costs.

One relevant and possible factor inethupcomingoudget cyte is the passage affirefighters bill to
combine the paid fire fighters under our work comp program coupled with a cancer presumption
component similar to other states. If that bill passté® workS Ndorfpensationprogram will have to
secure adequate premium billirfgr the new additions and the cancer component. This easily could
happenby July of 2016below is the national trendingtates in blue have stalled "cancer presumption
laws." In other words, undettate law it is presumed that a firefighter diagnosed with certain types of
cancer contracted it in the line of the duty

Blue gates have cancer presumption laws
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Total Expenses for Fiscal Yeailb4
Medical Claims: 1941, reported claim total 3,820

| class || TotalPaid Jout. Reserve| | Total Paid:  $5,796,259.16
EXPENSE $870,617.78  $579,798.53 [} Outstanding Reserves: $4,403,700.11
IND.COMPROMISE $7,000.00  $29,594.46 . Third Party Recovery: $4,171.24
IND.FATALITY $227,519.71 $0.00

IND.PPD $12,500.00 $828,343.76 [

IND.TPD $0.00 $0.00 [l

IND.TTD $1,071,703.06  $355,391.03 [}l Losilsisie

LEGAL $67,108.26  $35,441.74 ||}

MEDICAL $3,539,810.35 $2,575,130.59 [l Total Paic $10.195,788.03

S0 $2,0000. $4,000,0.. $6,0000..
Total
Incurred:

Carrier Reimbursements: $0.00

Net Incurred: $10,195,788.03

Claim Count by Past Five Fiscal Years
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Kentucky Group Life Insurance Branch

This branctadministers the state sponsored life insurance contratiese duties include maintaining the
eligibility database, enrollment processing, generating bills, reconciling payments, issuing refunds
managing claims processing, generating and mailing summaries of coverage, as well as providing training
and customer service fonsurancecoordinators.Eligible employees receive $20,000 of basic insurance
coverage and accidental death and dismemberneterage free of chargEmployees may choose to
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purchase dependent and optional plar@overage is contracted through Nationwide Insurance Company.
Nationwide is responsible for approving and processing death claims, providing underwriting services, an
policyconversion

The branch administers group life insurance for 138,293 eligible employees at 475 lodafitims.number
19,781 employees have elected additionational coverage and 16,070 employees have elected to cover
family members with @ependent planBeginningwith the 2015calendar yearthe branch began a new

two -year contract with Nationwide Insurance Company resulting in significantly lower costs for the
Commonwealth.

Return to WorkBranch

The Rturn to Work (RTW) Branatonsultswith employesto assist them in developing Temwary

Modified Duty Programs (TBP).In our consulting role, we educate the employer on the importance and
benefit of providing modified duty for an employee recuperating from a work related inRegearch

shows that an injured employee recovers more quickly when returned to work as soon as medically
possible.This branclplays an integral paitty providing agencies the resources and information needed in
order to make the most informed decision regarglitneir ability to returninjured employees to work.

The data in the following charts shows the cost saving benefits for agembiesigures shown are strictly
based on direct cost savings and do not take into account the indirect cost savings to an@yanan
employee returns to workSince its inception in 2008)e program has recognized a savings in temporary
total disability benefits of ove$7 million.

Direct Cost Savings
Temporary Total Disability Benefits
Fiscal Years: 208815

1000000

900000
776,573 782,156 799,286

800000
693,155 691,110 o7 734,937

700000 549 072.92 629,746
600000 —
500000 - —
400000 +— —
300000 - —
200000 +— —
100000 -+ —

O T T T T T T T T T 1
FY 2005-06FY 2006-07FY 2007-08FY 2008-09FY 2009-10FY 2010-11FY 2011-12FY 2012-13FY 2013-14FY 2014-15

874,958
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Ergonomic Ealuations

The Returro-Work Branclcontinues the efforts to educate employers and employees on the proper
ergonomic standards for workstationis.is certainly best to conduct ergonomic evaluations prior to any
injury occurring, however, an ergonomic éxation can occurang A YS RdzZNAyYy 3 'y SYLIX
recuperation period in order to assist with return to work issu@agoing training is provided upon

agency requestThisbranch f a2 O2y Rdz0Ga 220 Fylfeéeaira (2 | aaai
esseatial functions of the jobThis helps the agency determine the need for the reasonable
accommodation process.

Ergonomic Evaluations
Fiscal Yea2014-2015
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Workplace Relations Branch

The Kentucky Employee Mediation Program (KEMP) provides digsatieition for Executive Branch
employeesWe offer two free servicesn addition to the program manager, there are 18 piame,
volunteer mediators who are state employees in various cabinets and agencies.

Mediation isusually between two employee$hey can be ceworkers or employee and supervisor
Anyone can request this service.HAiscal Yeal4-15, 33 mediations were conduateinvolving 108
participants.Sixty percent were referrals from the Personnel Bo&ettling an appeal through

mediation insead of a hearing saves the Commonwealth hundreds of thousands of ddlfersnatter

is settled much quicker, with fewer employees, and both sides are more likely to be satisfied with the
outcome.

Workplace Resolutiorare used when an entire group is conflictegsulting in lower productivityA
manager or above must request the servite mediators meet with each person in the group
individually, and then make recommendations to the requesting manager. Eleven Workplace
Resolutions were completed, with 104 participantbere were 1,348equests for information and
services
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Employee Recognition Branch

The Commonwealth of Kentuckglebrates our employees, theicontributions, commitment, and
achievements.

i Employee Sugestion System
State government employees use an Interbeised system to submit improvement suggestiondioa.
This efficient process helps to identify the Commonwealth as a leader in recognizing and managing
employee ideas. The form is simple, ufreendly, and fast. Employees receive immediate confirmation
of their suggestion and are able to track it throughout the procBssingFiscal Yeat4-15, employees
submitted 364 suggestions. Awards totaling $15,361.97 were presented to 29 state employaesht
the Employee Suggestion System wittplemented suggestions representindiest-year savings of
$568,799.97.

i D2JSNY2NDR& ! Yol aal R2NJ ! 41 NR
The sixthannualY Sy 1 dzO1 & D2 @SNy 2NDa ! Yol aalR2NJ ! g1 NRa
individuals ad a team of public service employees received recognition in six categories: customer
service, courage, leadership, professional achievement, teamwork, and community service and
volunteerism. Employee Relations received 69 nominations involving 19l

A selectiorcommittee reviewsand seéctsthree finalists in each categoryheGovernorthen selects

the six overall winners ieach category. Nominees atteride awards ceremoy, and award recipients
receivethe honor of having a personalized engraved brick placed along Ambassador Avenue outside t
Thomas D. Clark Center for Kentucky History.

Governor's Ambassador
Award Reciplents

]
i

i Public Employee Recognition Week
Additionally during Kentucky Public Service Recognition Week, we honor thossemw®
Kentucky as state and local government employees. The Employee Recognitiondd@naamates this
effort and provides an online toolkit of ideas for use by other agengiesvities include atatewide
poster contest for schoeage children to in@ase awareness of state employee achievements and
contributions. Banners proclaiming this special waekdisplayed outside the Capitol, State Office
Building, Transportation Cabinet, and the Cabinet for Health and Family Services.
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i Employee Recognition @#icates
KRS Chapter 18A employees recesegvice certificates in hanr of their dedicated completioof five,
10, 20, 30 and 40 years of service from the Personnel Cabinet. Fiscal YEardebgnition certificates
were processed for 3,682 employedetirement certificates were presented to 870 employees.

HaMn D2@SNYy2NRa ! Yol aalR2NJ ! gF NR /
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Longmeyer, Personnel Cabinet Secretary

Employee Assistandgranch

The Kentucky Employee Assistance Program (KEAP) is dedicated to helping employees find resources fo
personal concerns such as family issues, emotional distress, alcoholism or drug abuse, financial concern:s
job stress challeges Our services are confidential and are available to all state employees and their
dependents. There is no cost for information or referral services.

DuringFiscal Yeat4-15, KEARrovided direct employee assistance services to $ta8e employees aifor

their family membersKEAP staff providesore than 120 live presentatiors topics such as Depression
Awareness, Happiness at Work, Stress Management, Time Management, and Vegsah@&on Hils.

Upon invitation by agencies, KEAP staff alsalootsworkshops on a variety of mental health and

work/life balance topicsKEAP counselors present at a number of agency events and conferences as well
employee health fairsThe number of workshopsffered in webinar format caimues to grow allowindor
increasedparticipation of state employees from the convenience of thasktops.
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In addition, staff provides ongoing consultationgh many agency personnel offices on how to effectively
address troubled employee situation&lorkplace Violence Pventiontraining, available onlineoffers
training forboth employees and supervisoiBhe Workplace Violence Prevention Guide may be found on
both the KEAP and Safety Program websiésen critical inaents or workplace trauma occur théEAP
can provie crisigesponse througipsychological firsaid andworking groups

KEAP 2012015 PRESENTING ISSUES

m Chemical Dependency 5%

m Family CD 2%

® Finances 5%

B Grief 6%

m Legal 2%

= Job Stress 23%

= Mental Health 27%

= Parenting 1%
Relationships 7%

= Request Info 12%

= Supervisory Referral 10%

KEAP UTILIZATION by Agency 22025

m Judicial 5%

m Education 8%
® Energy 6%

® Finance 11%
m General Gov 6%
B CHFS 19%

m Justice 19%
H Labor 2%

= Personnel 2%
mPPC 2%

B KYTC 5%

= Tourism 6%

= Other 9%
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The cabinets in which employees most utilized services were the Cabinet for Health and Family Services
(19percend and the Justice and Public Safety Cabinepé@en. Issuesnost frequently presented
include mental/emotional health (2@ercen) and job stress (2Berceny.

State Safety Program

Our mission is to promote a safe and healthy workplace for state employees and others by providing
training, education, information,aordination, and assistance in the areas of workplace health and safety,
loss prevention, and risk management

Safety Training

Sixteen interactive safety trainings are available on the Safety Program website, seven of which are
available in Spanish. Paipants may print a certificate after successful completion of the course. The
State Safety Manual, Workplace Violence Prevention Guide, and other helpful resources are available
on the safety sited Cdzy Rl YSy Gt a 2F { I FSGe& classResign8dtd piotide A &
standardized, statewide safety training. This course teaches basic safety awareness needed to keep
workers safe

Safety Certifications
Seventeen employees throughout the Personnel Cabinet were certified for theZ®Dtdlendaryear in
first-aid, CPR, and AED use.

National Safety Month

In addition to working with other cabinets, the Safety Program works within the Personnel

Cabinet to help ensure the health and safety of its employees. In Jun€ati@etparticipated in
National Safety Month activities. Educatiomaald interactiveinformationwas shared with employees
topics includedprescription drug abuse, slips, trips and falls, ergonomics, transportation safety, and
emergency preparedness. A wide variety of freega¢éducational information is available to
employees in the &ntuckyState Office Building on an ongoing basis.

Blood Drives

.dzAf RAY 3 2y 2dzNJ O2YYAUYSyid (2 YSyiddzO1eQa SYSN
blood drivesalternating betwe@ the American Red Cross and KentuBkyod CenterDuring FY 145,

775 donorswere registered an@®53 units of bloodvere collected

Exective Safety Advisory Committee

The Executive Safety Advisory Committee (ESAC) includes representatives frosaggimies who
meet monthly to discuss safety and health. Experts from inside and outsidegete¢enment present
information to thecommittee. ESAC shares accident numbers, ctaiomts,and monthly and quarterly
accident/incident rates. The committee $i@hosen to concentrate its focus tre prevention of slip,
trip and fall incidents.

Committee members from the Office of Employee Relations presented ESAC safety awards at the Jur
meeting in celebration of National Safety Month. These awards recognize cabinets with departments,
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divisions or offices with no lost time injuries. Seven agenceceived plaques and 138 departments,
divisions, and offices received safety certificates for accomplishments in calendar year 2014

Pictured:Personnel Cabinet staRick Davis, Jamie Allen, Mary Hook, Larry Gillis, Wes Swarner and Jorda

Luttrellacceping9 { ! / {F FSie& /SNIAFAOIGSAa F2NJ ab2 [ 2:

Family Medical Leave

The Family MedicallLeaveAct guarantees an eligible employee at least twelve weeks of unpaid leave
should they or an immediate family member havseasious health conditionThis office works closely
with the legaloffice in advising agencies about their responsibilities for FMLA and the processes they
are to follow.The final decision rests with the agency and they are responsible for defending thei
decisionsWith the help of the legal office several guidance and updated regulations have been
promulgated over the past two years with the culmination of two classroom trainings as well as an
online training for managenshich launched in Sprirg015.

Sick Leave andnnual Leave Sharing

Sick Leave and Annual Leave Sharing

The Personnel Cabinet maintains a master listing of employees currently approved to receive sick lea
donations through the Sick Leave Sharing (SLS) Program. Inclusion onmpésligtiluntaryEmployees

are listed by cabinet and are added to this listing in the order in which they are received. Only through
an agency HR Administrator, is this information shared with employees who are separating or retiring

from state governmenand are seeking opportunities to donate their unused sick leave.
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Adoption Reimbursement Program

State employees who wish to adopt, geovided financial reimbursement assistandemployeesave
access to the same benefits offered to birth parents, including twelve weeks of family and medical
leave.

i ¢KS 51 0SS ¢K2Yla C2dzyRFGAZ2ZY F2NJ ! R2LIIA2Y YI YSR
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i The program nearly doubled the number of reimbursements in one Fiscat eapproved
applications totaling $85,085.24

Kentucky Employees Charitable Campaign

Each year the Personnel Cabinet administers the Kentucky Employeési@l@&ampaign (KECC) to all
employees who receive their paychecks through the Commonwds#hrly,$1.2 million dollarsvas
raised for local charitieim 2015.
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Office of Legal Services

Who we are

¢KS hTFAOS 27F [ Sayniissidn B hdvees th@adminidtrdtion ofllayal S¢rvices for the
Personnel Cabinet. The office performs various tasks including drafting legal pleadings, memoranda,
proposed legislation, proposed regulations, and legal opinions. Members of the @eSert the Cabinet

in administrative hearings and trials before state and federal administrative agencies and courts, and also
serve as expert witnesses for other agencies regarding the state merit system. The Executive Director of
h[{ A& (K Stodiah af RegdBds fargpurgosizs of the Kentucky Open Records Act, and is
responsible for responding to all open records requests and subpoenas in a timely manner. Additionally, t
attorneys within the OLS testify before legislative committees on all matddressing state government
employment upon request. OLS assists the Personnel Secretary in his or her appointed role on the
Government Employee Advisory Council (GEAC), and also participates in GEAC unit negotiation session:
addition to these rolesOLS conducts training on personnel issues impacting the Commonwealth and make
presentations on key personnel issues.

Additional responsibility also lies with OLS to provide legal guidance and assistance to executive branch
agencies on all facets of enogiment law. This involves frequent consultation with agencies on the
application and enforcement of state and federal laws and regulations, as well as assistance sith day
day personnel issues which arise.

OLS also serves as legal counsel fategdartments and branches within the Personnel Cabinet responsible
F2N FRYAYAAGSNAY3I SYLX 2SS o60SySFT¥Ada adzOK a KSt
insurance, and employee assistance programs. In this role, OLS provides guidance andsteteral
mandates (such as the Internal Revenue Code, HIPAA, COBRA, and most recently the Patient Protection
Affordable Care Act), which are associated with sponsoring and administrating the Kentucky Enployees
Health Plan, a seffinded IRC 125 cetferia plan.

Accomplishments

Office of Legal Services

OLS serves in a wide variety of rolése following lists indicate the specific work that was conducted in
each of these roles:

i Personnel BoariRelated Matters
Reviewed and consulted with agency attorneys and administrators with respect to 345 appeals filed
with the Personnel Board during thligscal YeaReviewed and approved all Personnel Board
settlement agreements involving executive branch agencies, asawskttlements which occur in
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other legal forums such as the Human Rights CommisBravided legal support and guidance with
respect to fourdeskaudits orderedby thePersonnel Board , as well as other pending appeals
involving classification questionattended monthly Personnel Board meetings, provided a summary of
theCabineRa | OUAGBGAGASAY &adaA3ISaGdSR NB3Idz I GA2y | YSY
enterprise.Provided assistance and documentation when requested with respect to PelsBoasl
investigations.

Litigation

Represented the Personnel Cabinet in 31 Personnel Board appeals file€istakYeamamong others.
Reviewed a total of 345 appeals received from the Personnel Board dtisiog Yea2015.Served as
counsel for othemmgencies in the event of an internal conflict within the outside agencies in 3 other
Personnel Boardppeals.Represented the Personnel Cabinet and assisted in the resolution of the
ongoing litigation with Attachmate Software, Inc. involving multiple camwmealth agencies.

Requests for Information

Served as the Records Custodian for the Personnel CaPimetessed 131 requests submitted
under the Kentucky Open Records Act and notified agenciesmapibyees in appropriate cases.
Reviewed and responded 115 Employee Requests for Inspection of Recdrdsponded to 561
Investigative Requests for Employment from the @fice of Personnel Management.

Personnel Actions

Reviewed and either approved, denied or requested further information for more 10a®00

background check fileReviewed and either approved, denied or requested additional documentation
for over 4000 personnel actions, including appointments, rehires, transfers, demotions, suspensions,
reversions, separations, paid and unpaid lealisgiplinary fines, and work county changBgviewed,
requested further information when necessary, and recommended for approval bsetiretary of the
Personnel Cabinet of renewals of temporary assignments of other agency employees, special
investigatie leave actions, and petitions for written reprimand remov&sviewed, requested further
information when necessary, and recommended for approval along witltahemissioner of DHRA

any requests for closure of a state office building due to safety cas¢csuch as heating/air or water
issues.

General Guidance / Legal Assistance

Provided legal guidance and assistance on the Executive Branch T-#tvaedeolicy, including legal
research, assistance with employee communications and formal acknowledgemesuted

O2YLX AlFYyOS 2F (KS t SNRER2YyYSt /I o0AySiQa SYLX 2e&S
regarding Same Sex Marria@eE 1 Sy a A S KIFyRt Ay3 gAGK GKS | FF21
requirements, including all new reporting requirements and the Playay provisions which impact all
agenciesAssisted the Personnel Cabinet Division of Employee Management on a variety of issues,
including federal tax issues involving the IRS, proposed FLSA changes, review of benefits offered by
other states in lieu ofompensation awards, employee submission of time worked in KHRIS and
training documentation, and thorough review of the employee evaluation system with resulting
regulation amendmentd. 3 A A 4GSR GKS t SNEA2YyY St /I 0AySheQa 52
implementation of theCabinetwide iISTEP portal, which included the review of all material, review of
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all security agreements, as wellth® handling of any potential breaches in light of new cybersecurity
laws.Revieved all KECC charity applicatioms Eompliance with regulatry requirements and
recommended inclusion or removal for the 202616 campaigrFielded numerous telephone calls
from state employees and agencies regarding issues relating to the merit sydtenan Resources
benefit informaton, open records requests, and background checks.

Legislative and Regulatory Matters

Assisted with legislation during the 2015 regular sessrendedlegislativecommittee hearings and
provided testimony regarding key issues facing the Commonweal#nkéiRorise.Submitted
amendments to fourteen Personnel Cabinet administrative regulations, primarily to clarify
requirements and promote consistency.

D2JSNY2NRa 9YLX 28SS | ROA&A2NE [/ 2dzy OAf
/| 2y GAydzSR (G2 Faarald G§KS D2 @ StssiRdserhe ghandeds of v R
communication with state employees.

Additional Roles

Represented the Personnel Cabinet on the General Record Retention Schedule for State Agencies
Committee, and provided assistance/review for Personnel Cabinet divisittngroposed updates or
changes to the Personnel Cabinet Retention ScheueNIISR | & GKS /I 0AYySiQ:
reviewed all outside employment requests and internal ethical considerations.

YSyiGdzO1 & 9 YL 2-A&snisttation S| € G K t Iy

Provided daily legal advice to Department of Employee Insurance (DEI) as administrator of the
YSyiGdzO1e 9YLI28SSaQ I SFHEGK tfly 6Y91touod ! GdGSy
OYDIL.OZX ! ROA&Z2NE [/ 2YYAGUSSSE | yRngYBglidetrO1 & wSi
presentations to KGHIB regarding the ACA Employer Reporting requirerssisted in developing
administration rules and amending the Administration Manual for use by Insurance Coordinators and
Human Resource Administrators. Drafted andieeved RFPs and RFIs for DEI services. Negotiated and
drafted KEHP vendor contracts, contract amendments, MOAS, and business associate agreements w
Anthem, CVS/Caremark, WageWorks, Vitals (Compass), AON, Truven, First Onsite, HumanaVitality,
other vendors. Assisted DEI with the implementation of five new vendors for 1/1/15. Negotiated
contract termination transition rules/agreements for vendors whose contracts terminated 12/31/14
including Humana and Express Scripts. Assisted with preparation f@80ifteOpen Enrollment.

5N} FGSR ySg LREAOASE YR F2NXa&a F2N) dzaS RdzNRA y 3
Summary Plan Descriptions for 2015 with LRC following review by the Cabinet for Health and Family
Services.

YSyiddzOl @ 9 YihRlah-nbamre | S| ¢

Counseled DEI on annual audResearched, provided legal analysis, and drafted proposed compliance
plans, regarding the ACA Employer Reporting requirements. Conducted legal analysis of various
guidance and regulations produced by the U.S. Department of Labor, the IRS, and HHS impmement
GKS tFGASYld tNRGSOGA2Y YR ! TF2NRIFotS /I NB ! C
| SFEtGK /FNBE YR 9RdzOF A2y ! TF2NRIoAfAle wSO2y
1 Ol ¢ 0V dt N2 PARSR 3IdzA RI y OS and paiRnent af #ha faderaiidnsitiohali K 0 K S



KE NTUCKYPersonnel Cabinet Annual Report

Reinsurance fee on behalf of KEHfPovided legal analysis of wellness regulations proposed by the
EEOCPresented information regarding federal health care reform to interested parties. Drafted FAQs
and other guidane regarding health care reform for employers participating in KBHRided legal
advice and assistance regarding compliance with federal laws, including IRS and the Department of
Labor rulings affecting KEHPontinued drafting and updating HIPAA Sdguand Privacy Policies for
KEHP, a covered entityarticipated in a HIPAA risk assessment for KEs#sted in developing
procedures for addressing security incidents that impact HIPAA and KRS -®BA3HB 5)Reported
security incidents impacting ptected health information to the US Department of Health and Human
Services.
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Department of Human Resources Administration

Who we are

51 w! 20SNBSSAa (GKS IFTRYAYAAUNIXGA2Y 2F GKS [/ 2YY2Yy9
issuance of employment registers; state payroll functions; maintenance of permanent employee personne
records; classification and compensation system for employees, records retention, and the statewide
Performance Management Program. The department is @sponsible for the design, development,
implementation, and maintenance of stratedg#ttiman Resourcgwojects including the Career

Opportunities System (COS), the Kentucky Human Resource Information System (KHRIS), and the Persc
/' 0AYSiQa tedhgobgy NI beivites.y

Program Spotlight

Effective March 152015, pursuant to recommendations issued by the Smart Government InitigbitAR A
revised the mandatory direct deposit policy to includeradlividuals hired on or after Jan.2D15,paid

through KHRIS, within both the judicial and executive branches. State active duty and day laborers remail
exempt from this policy. The use of electronic salary statements remains mandatory for direct deposit
users.In support of this policy, DHRA piaipated in the Request for Proposal (RFP) process with the
CAYFYOS FTYR ! RYAYAAUGNI GAZ2Y [ | 0Ayaiebiticad FevikeQ(Bhat2 F
contract was awarded to Bank of America/Merrill Lynch.) This service was intended tdepaosiistomized
pre-paid debit card solution for a variety of potential programs across the Commonwealth. The Personnel
Cabinet is the first to utilize this new service and subsequently implemented the new Payroll Card Prograt
as a direct deposit alternate to enrolling with a personal bank account, for payroll purposes.

This requirement is a final step towards maximizing the utilization of electronic payments and minimizing
the number of paper checks and pay stubs issued by the Commonwealth. Thedirgebfleposit and ESS,
instead of paper checks and stubs, results in cost savings to the state by reducing purchasing, processing
distribution, and operational costs. Employees also benefit as confidential payroll information is made mol
secure and ismmediately available on payday regardless of vacation, illness and/or inclement weather.

Accomplishments

Kentucky Transportation Cabinehgineersseries

The 2014 legislativeession directed the Transportation Cabinet and Bersonnel Cabindb develop a
plan to makeransportationengineer salaries competitive with those in surrounding states and private
entities. This was an effort to resolve the recruitment and retention issues that had been plaguing the
Cabinet The twocabinets presented a proposal to the legislature justifying beed for salary
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improvement for engineering classes and recommended a combination of salary grade changes and spec
entrance ratesNewsalary rates became effective June 2615.

For several years the Department of Corrections has been facingrgy@roblems in staffing correctional
facilities in maximum, medium, and minimum security facilit®slaries have not been competitive for
some time and the result has been an increase in both recruitment and retenticoradctional dficers.
Local corectional facilities are paying more than state facilities and, without a salary inceatiydoyees
are turning elsewhere for employmerh survey of southeastern states show€entuckynear the bottom
in entry-level salariesThe Personnel Cabinet propmkspecialentrancerates for each level in the
correctionalofficer series (CQergeant,lieutenant,captain | and 1) and worked witihe Office of the State
Budget Directoto identify the cost of this increase and to assure the availability of fubfisctive 6/16/15
specialentrancerates were implementedor each level in the series.

Department of HumarfResourceg®dministration

i Communications
DHRA is responsible for providing oversight and guidance to agencies on the administration of HR as

well as processes involving KH&t8 Career Opportunity System&€Q%$ In support of this, 12 issues

0 KS -H&:Wolicgndt N2 OS RdzNBE t droréatedddndidisiibited tasafedy HR staff.
Additionally, DHRA2cY 1 A Y dzSR (2 YFIAYy Ul Ay (GKS t SNER2YY St /|
agency HR staff.

Employee

DHIgA)gs responsible for disseminating relevant HR information to state employeds.aduismplished
through a variety of ways, though most regularly through the KHRIS Emghaje8ervice welcome
screen.Twentyfour advertisements where coordinated for this space just this year, while DHRA also
continued to support and maintain informatiy 2y (0KS t SNE2Yy Yy St [/ 0AySi
website, to include the Employee Handbook.

i PayrollDelivery
Aside from the regularly scheduled execution of the state payroll, DHRA successfully implemented a

deferral of the June 30, 2015 pay to JulgQ]15, as mandated by the 202916 Budget Bill passed by
the General Assembly.

i PerformanceManagement
As part of the oversight of the statewide Performance Management Program, DHRA performed audits

on 310 percentof eachCabinef @nployeeperformanceevaluations for a total o800. To successfully
support this program@t SNF 2 NX | y OS a | (i Gefpldyeepeifontancgevaliaiond/sfemii K S
was conducted foB47 evaluators and interested employees.
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i Record Retention

DHRA provides continued oversiglfittiee Cabinet's Records Retention sched@earterly reviews
were performed and DHRA assisted all areas with the creatdior change process as necessary.
DHRA also facilitated meetings and coordinated assistance from KDLA and provided guidance
throughout the year on adherence and interpretation of the schedule.

i Training (Agvency)
LY FRRAGAZ2Y (G2 51 w! Qa NBalLRyairoAftAie (2 LINRJA
agencies, DHRA is also responsible for delivering training to agerstafHRquired to perform HR
functions within the Kentucky Human Resource Information System (KHRIS). Many division staff
members are involved in these classes as trainers and subject matter experts. Trainings are offered to
new employees in addition to aent employees wishing to reake the course(s) as a refresher. Counts
of employees trained per course, for the reporting period, are:
0 Human Resource Generalsbl
A Benefits Administration Refresherd
A Organizational Management Refresh&
A Personnel Aministration Refresher3
A Time Management Refresheb
A Payroll Refresheg 5
County Fees/Human Resource Generglis®
County Fees/Payrdl00- 3
Time Keepeg 124
Time Administrato 53
Organizational Management 200 (New!92
Personnel Admistration 200(New!);, 44
o Payroll 200; 9

i Training (Employee)
Through various avenues, DHRA has always provided reminders to employees on a number of HR
issues. During this last year, DHRA expanded that by developing and launching an online Accurate Til
Reporting course for all state employees. This course, in addition to Security Awareness (presented by
COT), is now required for all new employees. Current employees are required to complete both course
by the end of the 2015 calendar ye@tHRAconsists othe following divisions:

O OO O O0Oo

Division of Career Opportunities (DCO)

CKAAd RAGAAAZ2Y QA NBalLRyairoAtAde Aa (G2 2LISNFGS
operate the state register programs, including the administration of layoff plansesrdployment lists as
requiredby KRS 18A.113 through KRS 18A.1132 and KRS 18A.115, 18A.130 and 18A.135, and coordina
outreachprograms such as recruitment and administrative internship progr&@O consists of the

following branches: HR Certificatiofpplicant Services, and Register.
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Division accomplishments include:
i Customer Service

DCO handles a large variety of customer service tasks, ingiud

o

Walkins (Assisting applicants in the computer lab): 175

Previous applicationgccessing/copying/providing copies from legacy system: 27
Career Opportunities System (C@8pdesk email responses: 3,868

Phonecalls (Applicant Services): 14,718

Veterans assisted: 822

+SGSNIyQa LINBFSNBYOS FaaAdaySRY mZInpwm
SGSNIryQa 2dzi®RBIBOK SYIFAfta asSydy

Total applicants in COS: 250,781 [New applicants: 25,646]

Merged accounts identified: 137

Jobsubmissions330,760

QA reviewspterformed on selected candidates prior to appointment): 9,129
Applications reviewed for minimum qualifications (MQR): 88,8

Applications reviewed for immediate fill registers: 13,603

©O O O 0O 0O 0O 0O 0o o o o o o o
I+

Rejections processed on-tay postings (MQRSs): 3,041
o Registers certifiedl0-day postings: 6,678 / immediate fills: 1,455
i (Applicants/Employees)

DCO oversees the statewide hiring processdndp a I € F NAS LI NI 2F |y ||
experience. In an effort to gauge customer satisfaction for the purpose of improving upon those
practices, DCO conducted an online survey by targeting COS users who had been active during a 6
month period to provide feedback and suggestions. The response was great and they will work to
implement some recommended changes during the next Fiscal Year.

i AgencyHRand Managers
As the administrator of the Career Opportunities System (COS), DCO conynuiawsiies agency
customer outreach with COS training and presentations, DCO liaison consultations and COS user gro
meetings.Additionally, new information and resources were added regarding the merit system hiring
process in the KHRIS Manager -Selfvce (MSS) portal, to better assist management staff.

i Projects

DCO works closely with the other divisions on different business needs. As part of a classification
project, DCO patrticipated in the process to revise or establish class specifications vidikrihen of
9YLX 28S8SS alyl3aSySyidiqQa 659auvs [/ fFaaiATFTAOLIGAZ2Y |




























































